
PERKINS coJe Su~t~ 
Wash~qgion, DC 

1.202 654 62] I 

February25,2015 

VIA E-MAIL AND OVERNIGHT MAIL 

Michae[ A, Sussmann 

MSussmann@perkinscoie,corn 

D. (202) 654-6333 

F. (202) 654-9127 

Mr. Rodney Joffe 

Re: Legal Representation 

Dear Mr. Joffe: 

Thank you for selecting Perkins Coie LLP to represent you in a personal capacity ("you" or 
"your") in connection with witness interview(s) and possible further involvement in a 
Deparunent of Justice Inspector General investigatiou. This letter will also apply to any 
additional matters that we undel~ake at your request, unless otherwise specified in a separate 
engagement letter addressing that matter. 

Rates and Billing 

The principal factors in delermining our fees will be the time and effort devoted to the matter and 
the hourIy rates of the lawyers and paralegals involved. I will have primary oversight for Perkins 
Coie’s representation of you, but we assign other firm lawyers and paralegals when necessary, 
beneficial or cost-effective and when desirable to meet the time constraints of the matter. My 
current hourly rate is $795. These rates are adjusted at least annuaIly, usually on January 1. 
Services performed after tlae effective date of the new rates will be charged at the new applicable 

rates. We try to issue invoices for our fees and disbursements on a monthly basis. These 
invoices include detail that most of our clients find sufficient, but please let me know at any time 

if more detailed information is needed on our invoices. Please also refer to the enclosed 

Information for Clients for specifics regarding fees, disbursements, billing, payment, and 
termination of our representation should payment not be made or other circumstances warrant. 

Exclusive Represen:ation 

Our representation of you does not include acting as counsel for any entity in which you hold 
equity or any subsidiary, affiliate, equityholder, employee, family member or other person 
(collectively, "Affiliates"), unless such additional representation is separately and clearly 
undertaken by us. For example, our representation does not include acting as counsel for Packet 
Forensics or Neustar, or for yeu in your respective roles at each company. If in the future we 
mntually agree to expaud cur representation of you to include any of your Affiliates, it is agreed 
that the terms, conditions and consents contained herein wilI apply to such representation(s). 
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Conflicts 

Perkins Cole represents many other companies, individuals and government agencies ("clients"). 
During the time we are representing you we may be asked to represent: 

(1) other present or future clients in transactions, litigation or other disputes directly 
adveme to you that are not substantially related to our representation of you; and/or 

parties who are considered directly adverse parties i~ matters we handle for you. Our 
work for these directly adverse parties would be in matters that are not substantially 
related to our work for you. 

(3) You in future transactions, litigation or other disputes adverse to other firm clients in 
matters not subsmntiaIly related to our work for the other firm clients 

We request your consent to allow Perkins Cole to undertake such future representations without 
the need to obtain any further or separate approval from you, as long as those representations 
described in (I) and (2) above are not substantially related to work Perkins Cole has done, or is 
doing, for you. Your signature below constitutes your consent to such representation(s). We 
agree not to use any proprietary or other confidential nonpublic information concerning you 
acquired by us as a resuIt of our representation of you in connection with any litigation or other 
matter in which we represent a party directly adverse to you. 

Simultaneous Representation of Neustar 

As you know, Perkins Cole has represented Neustar for a number of years in a wide range of 
mattm-s. During this time, and continuing today, you are under Neustar’s employ. Presently, we 
do not see any conflicts created by these separate and unrelated representations and we are 
comfortable that we can represent both clients without any conflicts of interest. 

However, if, at any time in the future, you or our firm believes a conflict of interest exists that 
precludes continued separate representation, you, or we, will promptly raise that belief with the 
other. In the unlikely event that a future conflict does arise, you agree that we may continue to 
represent Neustar, even if ~hat work should become directly adverse to your interests. In 
addition, you agree that we may use any information gained during our separate representation of 
you and Neustar in any future related matter that we handle for Neustar, even if that work should 
become adverse to you. Finally, if required by legal or ethical obligations or determined to be 
prudent in our sole discretion, we may terminate our representation of you, even if such 
termination is not in your interest. 
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Advice Regarding Duties Un.der Rules of Professional Conduct 

During our representation of you, there may fiom time to time be issues that raise questions as to 
our duties under the rules of professional conduct that apply to lawyers. These might include, 
e.g., conflict of interest issues, and could even include issues raised because of a dispute between 
us and a client over the handling of a matter. Under normal circumstances when such issues 
arise we would seek the advice of our Professional Standards Counsel, Loss Prevention partners 
or Professional Standards Conflicts Attorneys who are experts in such matters. Historically, we 
have considered such consultations to be attorney-client privileged conversations between firm 
personnel and the counsel for the firm. In recent years, however, there have been judicial 
decisions indicating that under some circumstances such conversations involve a conflict of 
interest between the client and Perkins Cole and that our consultation with Perkins Coie’s 
counsel may not be privileged, u~dess we either withdraw from the representation of the client or 
obtain the client’s conseut t.o consult with Perkins Coie’s c~nnsel. 

We believe that it is in our clients’ interests, as well as Perkius Coie’s interest, that in the event 
legal ethics or related issues arise during a representation, we receive expert analysis of our 
obligations. Accordingly, as part of our agreement concerning our representation of you, you 
agree that if we determine in our own discretion during the course of the representation that it is 
either necessary or appropriate to consult with our firm counsel (either Perkins Coie’s internal 
counsel or, if we choose, outside counsel) we have your consent to do so and that our 
representation of you shall not, thereby, waive any attorney-client privilege that Perkins Coie 
may have to protect the confidentiality of our communications with counsel. The costs 
associated with such legal counsel wiI1 be paid by Perkins Cole. 

This letter, along with the enclosed Information for Clients, confirms the terms and conditions on 
which Perkins Coie LLP will provide legal services to you. Unless otherwise agreed in writing, 
the terms of this letter and the enclosed Information for Clients will also apply to any additional 
matters that we under’take at your request. If this letter correctly sets forth our understanding, 
please sign and date a copy of thi~ Ietter and promptly return it to me. If you have any questious 
about this letter or generally abont our services or bills, please call me at any time. We look 
forward to working with you and thank you for placing your confidence in Perkins Coie. 

Sincerely, 

is/ 

Michael A. Sussmann 

Enclosure:    Information for Clients 
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ACCEPTED AND AGREED: 

Rodney Joffe 

Print Name: 

Date: 

CONFIDENTIAL TREATMENT REQUESTED 

Subject to Protective Order 

D002000 

SC-00003736 

No. 1:21-cr-00582-CRC (D.D.C.) DX-29 0004 



Information for Clients 

Perkins Coie LLP is pleased to seive you. The following information explains the terms that a~p .ty to our 
engagements (except to the extent that you have reached a different wrillen understanding with us about particular 
temrs) for legal services provided by Perkins Coie LLP. No changes or addilions to these terms will be binding 
unless confirmed in writing sent by us or signed by its. We encourage you to discnss this information with our 
lawyers at the inception of a matter and whenever you trove qnestions during the course of that matter. Section 
headings are for convenience of reference only and not intended 1o affect the interpretation of the provisions of snch 
sections. 

Personnel. We generally assign one lmD~er primary respons~ility for seemg that your requests for legal services 
are met, but additional lawyers raay assist in rendering the most appropriate and efficient legal serv’ices. We attempl 
to assign personnel to each matter based on tlie nature and scope of lhe issues raised by the matter and our lawyers’ 
experience dud expertise. 

Basis for Fees. We charge for legal sewices rendered by our firm at applicable hourly rates. Each attorney, 
paralegal, and other timekeeper records time at assigned billing rates. Because hourly rates vary among personnel, 
each statement typically reflects a composite of several hourly rates. Those rates are reviewed periodically aud 
change at least annually (usually on Janum7 1) based on economic factors and the changing experience levels of our 
perso~mel. Sere’ices performed after fl~c effective date of the new rates ~’ill be elmrgcd at the new rates. 

Di~bu rsements and Other Charges. In the course of performing legal services for yea, various services may be 
provided by third parties. Examples include messenger and courier charges, filing and recording fees, foreign agent 
fees, court reporters and transcript costs, expert and other witness fees, charges for outside consultants and research 
services, and travel expenses. You are responsible for these tlfird-pa~ charges, and wc reserve the right to forward 
their invoices directly to you for paylnent. For administrative ease, however, we may advance payment to the third- 
party provider and include the charge on our invoice to you, with no markup for handling We will retain and not 
allocate to clients relatively insignificant discora~ts we receive for prompt payment or volume usage. For patent, 
trademark and other matters that raay involve gignificant third-patty payments, you may be reqnired to maintain a 
rainilnmn balance in a trust account to fmrd such paymeuts. You will be advised of any such requirenreuls, mad we 
will not be obligaled to request or pa3 tbr tl~rd-parU sewices not rull.~ covered by such deposits. 

We will also charge you for certainintemal services w¢ provide in connection with our legal services. As noted 
below, because we both invest in specialized equipraent and commit to long-term contracts with coraputer research 
vendorg (such as Wesflaw), long-dMance lelephone carriers, and others, we achieve savings in exchange for 
guaranteed payment, usage or other obligations undertaken at our risk. This allows us to charge our clients for 
certain computer research services and most long-distance telephene calls at rates discounted below standard rates. 
However, the payments we receive fron~ clients for these services may exceed our total payraents to the vendors. 
This excess is used to partially offset the costs we recur for related equipment and persolmel and lhe risks s~e 
assume in cntenng into these contracts. 

We currently charge specific internal costs in the following manner: 

1. Photocopying, PHnting, and Facsimile. In our U.S. offices, clients are charged ten cents per 
page for photocopying. These charges are higher in our non-U.S, offices. We do not charge for facsimiles 
sent or received. 

2. Computer Research. There is no extra charge to clients for our use of the finn’s internal work 
product retrieval system. Clients are charged for computer-assisted research from oulside services, other 
than mmkv Westlaw Services, at the vendors’ standard rates. For mm~ Sel~ices from Westlaw, our pfiumu 
outside computer-research source, we are able to charge clients just 37% of Westlaw’s standard rates as of 
2012 because we committed to a long-term contracl with monthly minimum payments. We may 
occasioually be able to pass along other discounted rates for compnter-assisted research from outside 
sources when we can negotiate volume discounts. 
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3. Telecommunications. We do not ~hurge for local calls or for any email co~mnulficatious. In the 
United Stales, where we have been able to install special equipment and negotiate volume discounts, we 
share our savings with clients by charging long-distance calls at 50% of the AT&T tariff for direct-diM 
long-distance calls, plus applicable taxes. In our non-U.S, offices, long-distance calls are charged at the 
carrier’s lariff for such calls, plas applicable taxes. Credit card and cell phone calls necessitated by work on 
your matters are charged at our actual cost. 

4. Mail/Messengers. In our larger offices, we may use firm messengers whenever appropriate to 
shorten delivery times and offer greater flexibiliu. Charges for such intenml messengers are equal to or 
below rates charged by oulside messengers for similar services. We do not charge for regular mail. Bulk 
mailings, packages, overnight deliveries, and special postal services are charged at our actual cost. 

5. Overtime. Clien|s are charged for staff overtime, meals, and transportation only when (a) the 
client specifically requests after-hours efforl or (b) the nature of the work necessitates overtime and such 
work could not have been done during normal work hours. 

6. Document Services and lJatabase Hosting. Certain matters, particularly large-scale litigation, 
may require optical character recognition ("OCR") services. Wc currently charge 5 cents per page for 
OCR. Clients may also require hosting and support of disco’~eU databases. We currently charge $10/GB 
per month to host discovery databases on internal firm server~. 

Invoices and Payment. We typically bill montldy, and paymem As due upon receipt of the invoice. Payment of an 
invoice will reflect your agreement to the amount charged on that invoice, taxi you must bring any misbilling or 
other charge that you believe is inappropriate to our attention within 45 days of presentation of the invoice. To the 
fullest extent permitted by law, you agree that we have an attorneys’ lien (including, without limitation, in the results 
of our services) ~o secure pa.~ment of the obligatious owed as and lhat we may take slops to iiffonn others of any 
attorneys’ lien rights we might have. For accounts not paid witlim 30 da)~s of the invoice date, we add a late 
payment charge of 1% per montb (or such lower rate as required by applicable law) on unpaid balances from the 
im’oice date. Uuless otherwise agreed upon, wc may apply paymeuts first to our own attorneys’ fees and costs of 
collection, second to our late cl~arges, third to our invoiced fees, and finally to our im~oiced disbursement cMrges. 
Our election not to exercise any rights er not to require punctual performance of each provision of this agreement 
will not be construed as a waiver or relinquishment of our fights. We do not and cannot guarantee the outcomc of 
any matter or particular results, ~d payment of our fees and disbursements is not conditioned on any par~cular 
oulcome. If we are required Io bring an action or proceeding ~o collect tees or disbnrsemenls due ns, we will al so be 
entitled to recover cerlain fees aud costs. These include, but are not lhnited to, our own outside attorneys’ fees, 
expert witness fees, other costs of collection billed to us. and the ~alue o1" legal services Perkins Coie’s own 
attorneys perform in analyzing or prosecuting a collection action if such eircurastances arise on your account. You 
consent to venue m~d jurisdiction wherever we have an office xvith attorneys who worked on your behalf. Also, if 
we are required to lestil:v, produce documents, or respond to other requests irt com~ection wid~ litigation or other 
proceedings commenced by third parties that relate to our representation of you, you will pay us our reasonable fees 
and costs incurred in connection with such activities. For matters handled by our New York lawTers, the client may 
have a right to arbitrate fee disputes under Part 137 of fl~e Rules o~ the Chief Adini~fistrator of the New York 
Supreme Court, Appellate Division. 

Insurance Coverage. You may have insurance policies relating to a matter for which you engage us dial might 
cover, among other ttfilrgs, reimbursement of attorneys’ fees and costs. If co~,erage is potentially available, including 
coverage for our fees aud costs, your appropriate insurance comp~~ luust be notified as soon as possible. We can 
advise you on the availability of insurance coverage only ffyou expressly and timely request that we do so, we do 
not have a conflict of iuterest, and we agree to tmdettake such additioaal ~’ork. You would then ueed to furnish us 
copies of all relevant insurance policies and related documents. Regardless whether, when, and to what the extent 
insurance coverage imght be available to reimburse all or a portion of our fees and costs, you nevertheless remain 
primarily obligated for amotmts owed us, iucluding any late clkargcs that accrue dufing any delay in payment by 
othcrs. 
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Advance Payments and Estimates. We may require advance payments before working or eontinuiug work on a 
mailer. Of course, the amount of work we are called upon to perform may subsequently exceed our prior 
expectations. Regardless of whether you mokc an advance payment, you agree that any, budget, cstimntc, or similar 
range for potential charges is nothil~g more than a ferecast based on then-current assumptions, and an,v such forecast 
may be lfigh or low due to changed or unforeseen circumstances. We reserve lhe right, as a condition of providing 
additional services, to require an increase in ax\¥ advance paynrent. 

Legal Service Provider. We provide strictly legal services to you in connection with this agreement. You arc not 
relying on us for any services other than legal services, ,and we are specifically not providing any business, 
iuvestnlent, illSltranc¢, or accomdiug advice or auy hlvestigation of tile character or credit of persons with whonl ~OU 
may be dealing. 

Identity of Client. You confima tl~at we are being engaged by you and not zmy of your subsidiaries, affiliates, 
equllyholders, employees, men,hers of )’our family, or other persons (collectwely, "Affiliates"), nnless we separately 
and e,@icitly undertake such representatioll You also expressly confirm that, as our representation is limited to you 
and does not include acting as counsel far your Affiliates, ~ve nmy represent other clients adverse to your AtTdiates 
without disclosing those matters to you or obtaining your consent. If in the future we agreed to expand our 
representation of you to include one or more of your Affiliates, you, and Affiliate(s), agree that the terms, conditions 
and consents contained in our engagement letter with you will apply to such representation(s). 

Conflicts of Interest. We have perforrned a search of our other clients to determine whether representing you nnght 
create a potential cmfflict of interest wiflr any other clients. That check was done using your uame and any tract 
names you gave us. Please ilffonu as immediately if you use oilier names or have affiliated compaines that 
should enter into our conflicts ~stem. 

Cooperation/Reliance on Accurate Information. To enable us to represent you effectively, you will cooperate 
fully with us in your matter(s). You and yot~r agents will fully and accurately disclose to us all facts and documents 
that may be relevant to a matter ~ve undertake or which we may otherwise request. This information will fonu tire 
basis of our legal advice. 

Email Communication Disclaimer. Many of our legal professionals receive hundreds of email messages per day 

(in addition to spaul). Although email is an efficient method for many colmlmnications, it can also be delayed in 

transit or otherwise nussed (e.g, blocked by our anti-spare software). You cannot assume that each email message 

copied or sent to one of our legal professionals was actually opened and read by him or her unless you receive a 

non-automated reply message indicming that he or she read the substance of your mcssage. 

Termination of Sen4ees. We retain the right to cease peffonning legal services and It terminate our legal 

representation for al\v mason consistent with ethical rules, including conflicts of interest or yam failure to pay our 

legal fees and expenses when due. Our representation in any matter will ’also cease on completion of our work on 

llmt mailer unless yon ask us to perform additional work that we agree to undertake. Performing additional sewices 

for you on the same or any other matteris subject to these terms and conditions, our mutual concurrence and 

clearance of conflicts, if any. We are ulmble to assure you that matters for other cliems will not conflict us out of 

additional matters you might later ask us to undertake. On completion of a matter, we may close our files and, 

absent a specific written undertaking to do so, will not thereafter be obligated to docket milestones, make additional 

or continuation filings, pursue appeals, take other steps on your behalf on fire matter, or monitor or advise you with 

respect to changes in the law or circumstances that might bear upon or adversely affect the completed matter. If you 

wish to lmve us return material fronl your files after the conclusion of a particular matter, we will provide you such 

material at your request and expense. We will have no obligation to retain client files more than one year ’after file 

conchision of a particular matter or our representation. Our representation of you wilt be deemed concluded at the 

tinle that we have rendered our final bilJ for sen,ices on the matter described in our engagement letter or any such 

additional matters that are clearly undertaken by us. Whether we will undertake any further matters and foma an 

attorney-client ielationship again will depend upon your request, our performance of a conflicts check and our 

expression to you of our willinguess to accept any further matters. 
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Alliances/Other Counsel. Many of our clients also have international or other legal needs we cannot fulfill. This 
causes us from time to time to establish ongoing working relationships or strategic a l liances with law firms in other 
jurisdictions. While our close rclationslfips with our legal colleagues at these finns have helped as provide 
coordinated representation for ma~r of our clients, these finns (and other firms we may recommend to our clients) 
are separate from and independeut of Perkins Coie We do not share persom~el or fees, do uot have couunon 
operations beyond occasional joint seruinars and presentations, and must check auy other finn’s conflicts of i~lterest 
before that firm’s laxvycrs may jointly represent any of our clients. Under rules in certain jurisdictions where wc 
practice, we must advise y~u that you may consult independent ccunsel to advise you regarding these documents 
govenfin8 our relationslfip~ and ~,e encourage you to do so if you like. Also, you retain the right tc consult ~rith 
independent counsel at any time while we represent you. However, we are not respons~le for any advice an 
independent counsel may give you~ and such consultation xvill be entirely at your expense. 

Questions. We endeavor to dclivcr legal services effectively and efficiently and to rcndcr accurate and 
m~clerstandable billings. Please direct any questions about services or billing practices to your client service la~ser. 
Questions regarding the billing or payment status of your account may also be directed to the Client Accounting 
Deparlment in our Seattle office at 1-800-261-3143 (206-359-3143 inthe Seattle area). 
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