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RBC NORTHERN COAL INC.

Electronic Access Agreement

Please take a few minutes to review the terms of the Electronic Access Agreement. You'll need to accept
the terms to continue using RBC Online Banking and the RBC Mobile app.

What does the agreement cover?

The Electronic Access Agreement covers your use of Online Banking and Mobile Banking, as well as other
digital and third-party services you may use, like /nterac® e-Transfer transactions.

What about my document delivery preferences?

When you accept the agreement, any statements, notifications, or other account information you currently
receive on paper will switch to electronic delivery by default. If you need paper documents, you can adjust
your delivery preferences immediately after you accept the agreement.

We know it's a lot, but please read the Electronic Access Agreement in full. You'll also receive a copy of the
agreement after you accept. Please keep it for your records.

Electronic Access Agreement

| Accept

| Decline

1) RBC Mobile is operated by Royal Bank of Canada, RBC Direct Investing Inc. and RBC
Dominion Securities Inc. RBC Online Banking is operated by Royal Bank of Canada.

https://www1.royalbank.com/cgi-bin/rbaccess/rbcgi3m01
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