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Adlington, VA 22203

Re: Legal Representation

Dear Mr. Joffe:

“Thank you for selecting Perkins Coie LLP (0 represent you in @ personal capacity ("you or
“your” in connection with witness interview(s) and possible further involvement in a
DepartmentofJustice Inspector General investigation. This letter will also apply to any
additional matters that we undertake at your request, unless otherwise specified in a separate
engagement leter addressing that matter.

Rates and Billing

“The principal factors in determining our fees will be the time and effort devoted to the matter and
the hourly rates of the lawyers and paralegals involved. | will have primary oversight for Perkins
Cole's representation of you, but we assign other firm lawyers and paralegals when necessary,
beneficial or cost-effective and when desirable to meet the ime constraintofthe matter. My
current hourly rate is $795. These rates are adjusted at least annually, usually on January 1.
Services performed afte the effective date of the new rates will be charged at the new applicable
rates. We try to issue invoices for our fees and disbursements on a monthly basis. These
invoices include deta that most of our clients findsufficient, but please let me know at any time
if more detailed information is needed on our invoices. Please also refer to the enclosed
Information for Clients for specifics regarding fees, disbursements, billing, payment, and
termination of our representation should payment not be made or other circumstances warrant.

Exclusive Representation

Our representation of you does not include acting as counsel for any entity in which you hold
equity or any subsidiary,affiliate,equityholder,employee, family member or other person
(collectively, "Affiliates", unless such additional representation is separately and clearly
undertaken by us. Forexample, our representation does not include acting as counsel for Packet
Forensicsor Neustar,o for you in your respective roles at each company. If in the future we
mutually agree to expand our representation of you to include any of your Affiliates, its agreed
that the terms, conditions and consents contained herein will apply to such representation(s).

‘CONFIDENTIAL TREATMENT REQUESTED Dooteer
Subject to Protective Order $C.00003733



Mr. Rodney Joffe
February 25,2015
Page

Conflicts

Perkins Coie represents many other companies, individuals and govemment agencies ("clients").
During the time we are representing you we may be askedto represent:

(1) other present or future clients intransactions,litigation or other disputes directly
adverse to you that are not substantially related to our representation of you; and/or

(@) parties who are considered directly adverse partes in maters we handle for you. Our
work for these directly adverse parties would be in matters that are not substantially
related to our work for you.

(3) You in future transactions, tigation orotherdisputes adverse tootherfim clients in
matters not substantially related to ou work for the other firm clients

‘We request your consent toallow PerkinsCoie to undertake such future representations without
the need to obtain any further or separate approval from you, as long as those representations
described in (1) and (2) above are not substantially related to work Perkins Coie has done, or is
doing, for you. Your signature below constitutes your consentto such representation(s). We.
agree not to use any proprietary or other confidential nonpublic information concerning you
acquired by us as a result of our representation of you in connection with any litigation or other
matterin which we representa party directly adverse to you.

Simultaneous Representation of Neustar

As you know, Perkins Coie has represented Neustarfor a number of years in a wide range of
‘matters. During this time, and continuing today, you are under Neustar’s employ. Presently, we
do not see any conflict created by these separate and unrelated representations and we are
comfortable that we can represent both clients without any conflicts of interest

However, if, at any time in the future, you or our firm believes a conflict of interest exists that
precludes continued separate representation,you,orwe,will promptly raise that belif with the.
other. In the unlikely event that afuture conflict does arise, you agree that we may continue to
represent Neustar, even if that work should become directly adverse to your interests. In

addition, you agree that we may use any information gained during ourseparate representation of
you andNeustar in any future related matter that we handle for Neustar, evenif that work should
‘become adverse to you. Finally, if required by legal or ethical obligations or determined to be
prudentin our sole discretion,we may terminate our representationofyou, even if such
termination is not in your interest.
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During our representation of you, there may from timeto time be issues that raise questions as to
our duties under the rules of professional conduct that apply to lawyers. These might include.
e.g. conflict of interest issues, and could even include issues raised because ofa dispute between
us and a client over the handlingof a matter. Under normal circumstances when such issues
arise we would seek the advice of our Professional Standards Counsel, Loss Prevention partners
or Professional Standards Conflicts Attorneys who ere experts ir such matters. Historically, we
have considered such consultations to be attorney-client privileged conversations between fim
personnel and the counsel for the firm. In recent years, however, there have been judicial
decisions indicating that under some circumstances such conversations involve a conflict of
interest between the client and Perkins Coie and that our consultation with Perkins Coie's
counsel may not be privileged, urless we either withdraw from the representation of the client or
obiain the clients consent to consult with Perkins Coie’s counsel.

We believe that it is in our clients’ interest, as well as Perkirs Coie's interest, hat in the event
Tegal ethics or related issues arise duringa representation, we receive expert analysisof our
obligations. Accordingly, as part of our agreement concerning our representation of you, you
agree that if we determine in our own discretionduring the courseofthe representation that tis
cither necessary or appropriate to consult with our firm counsel (either Perkins Coic's nteroal
counsel or, if we choose, outside counsel) we have your consent to do so and that our
representation of you shall not,thereby, waive any attomey-client privilege that Perkins Coie
may have to protect the confidentiality of our communications with counsel. The costs
associated with such legal counsel will be paid by Perkins Cole.

“This letter, along with the enclosed Information for Clients, confirms the terms and conditions on
‘which Perkins Coie LLP will provide legal servicesto you. Unless otherwise agreed in writing,
the terms ofthis letter and the enclosed InformationforClients will also applyto any additional
matters that we undertake at yourrequest. If this leer correctly ses forth our understanding,
please sign and date a copyof this letter and prompily return it to me. If you have any questions.
about this leter or generally about our services or bill, please call me at any time. We look
forward to working with you and thank you for placing your confidence in Perkins Coie.

Sincerely,

sl

Michael A. Sussmann

Enclosure: InformationforClients
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ACCEPTED AND AGREED:

Rodney Joffe

Print Name: Reon Tp (FL

Date: shi
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Information for Clients

Perkins Coie LLP is pleased (0 serv you. The following information explains th tems hat apply 0 our
engagements (excepto heexien at you kave reached diferentwriten understandingwith us about particular
ems) fo legal services provided by Perkins Cole LLP. No changesoraddiions o thse tems will be binding.
unlessconfirm in writing sent by us or signe by us. We encore yotodiscus this information with our
lawyers at the inceptionofamatterandwhenever you ave questions during the coursof that mater. Section
eadings ae for comenience ofreference only and rot iniended 10 affect he ntepreationofthe provisionsof such
sections
Personnel. We generallyasignone lawyer primary responsibility forseeing thatyourrequests for legal services
are met, but additional Lawyers may assist in redering the most appropriate and efficient egal services. We atiempt
10 asign personnelto cachmaterbased on he natu and scope ofthe iss raised by the mater nd our lawyers’
experience and expertise

Basis for Fees. We charge for legal services rendered by ou firma applicable burly rates. Each attorney,
paralegal, and other tinkecperrecords time a assigned billing rics. Decause hourlyrics vary among person,
ach satement typically reflects 2 composite ofseveral hourly ats. Those ratesare reviewed periodically and
changea least annually (usual on January 1 basedon economic fctors and he changing experience levelsofour
persomel. Serviceperformed flr the effective dat of the mew ales will be clarged at he rw acs

Disbursements and Other Charges. Inthe courseofperforming legal services for yon various services may be
provided by third panics. Examples inclu messenger andcourier charges, ling and recording fs, foreign agent
fs, court reporters and transcript costs expert and other witness fe, chargesforoutside consults and esearch
services, and trvel expenses. You are responsiblefor these third-party charges, and we reserve the right to forward.
theirinvoicesdire 10 you for payment. For administrative case, owevr, we may advance payment o the third-
pany provider and include the charge on ou invoice 0 you, with no markupfor handling. We wil retain and not
alloca toclients relatively insignificant discounts we receivforprompt payment orvolume usa. Forpate,
rene and other mater that may imolve significant third-party pay ments, you may berequire (0 ninizina
minim balance in trust account to fund such payments. You will beadvised ofany such requirements, and we
‘will ot be obligated to requestor payford-pary services ot fully covered by such deposits.

Wewill ls chargeyouforcertainintemal serviceswe provide inconnectionwith ourlegal services. As noted
below, because we bh mest in specialized equipment and COMTI 0longer CONIC withcomputer research
vendors (such as Westlaw), long-distance telephone carriers, and others, we achieve swings in exchange for
guiranied payment, usageor oberobligations undertaken at our ris. This allows us 0 charge our clients for
cenain computer esearch services and most long-distance lephone calls at ras discounted below siandard es.
However, he payments we receive from clients for hese services may exceed our 0al payments 1 the vendors

“This excess is used to pally offset the coss we incur for elated equipment and personnel and he risks we
asm in entering ini Uese Coir.
We cumenty charge specific internal costs inthe following manner:

1. Photocopying,Printing,and Facsiavle. In our U.S. offices, client ae charged en cents per
pasefor photocopying. These clipesar higher in our non-US. offices. We do no charge for facsimiles
Sentor received.

2. Computer Research. There isnoext charge 0clientsforour seofthe ir’ intemal work.
produc retical system. Clients are chardfor computerassisted research from ouside services, ober
ln ny Westlaw Services, a he verdors ined acs. For many services rom Weslln, our rary
outside computerrescarh source, we are ble fo charge clients just 37% of Westl’s standardrates 2sof
2012 because wo commited 0.0 long-term contract with monthly minimum payments. We may
occasionallybe able to passalong otherdiscounted acs for computcr-assisted escarch from outside
Sources when we cannegoliaevolume discounts.

ae
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3. Telecommunications. We do not charge fo local calls orfor any il communications. In the
United Stats, where we have Been able f install special equipment and negotiate vohume discouns, we
shars ursavings with lenis by charginglongdistance calls 50% of the AT&Ttarifffor dirct-dial
long-distance calls, pls applicable taxes. Inour non-US. offices, longdistanceall are charged at the
cammiefs aff orsuchcals plus applicable taxes. Credit cardand cel phone calls necessitated by work on
your materar chargeda our actual ost.

4 Mail Messengers. Inour largeroffice, we may use 1 messengers whenever propriate 0
shorten delivery timesand offrgreat leibility. Charges for such intemal messcrgers are cqualfoor
elow ats charged by ouside messengers for sunilarservices. We do no charge for regular mail. Bulk
mailings, packages, overmigh deliveries, ad special postalservices are clurged at our actual cost.

5. Overtime. Cliens are chargefor affovertime, meals, and transportation rly when (3) he
client specifically requests afer-hours efforto (b) the nature ofthe work necessitates overtime and such
work could not have been done during normal work hours.

6. Document Services and Database Hosting, Cerin matters, particularly irge-<cile ligation.
may requir optical character cognition (OCR) seviess. We curry charge Scents pr page for
‘OCR. Clients may alo requishostingand supportof discovery daiabascs. We currenily charge $10/GB.
per month 0 host discovery databases on iniermal fim servers.

Invoices and Payment. We typically bill moni. and payment is due upon receiptofthe imoice. Payment ofan
imsoice will eect youragreement the amount chargedon hat invoic,and you mustbringany misbilling or
other charge that you beliei inappropriate oouratctionwithin45daysofpresentation ofth invoice. To the
fullest extent permited by aw,you agree that we ave an attorneys’ lien (including. without limitation, in the resus
ofour services) 0 secur payment ofthe obligations owed us and that we may take sips 0inform others ofany
attomeys' len rights we might he. Foraccounts no paid within 30 days of the invoice date. we adda be
payment charge of 19%per mori (or such lower rte s required by applicabi law)on unpaid balances from the
moi dat. Unless otherwise agreed upon. we ny applypay mens (st 0our own ome fees and costs of
collection, second 0 oulatecharges, hid 0 our imoiced foc, and fly 10 ou imoiced disbursement charges.
‘Our lection not fo exercise any rightso no 0 require punctual performanceofeach provision ofthis agreement
will no be construed as awaiveror relinquishmentofour rights. We do not and cannot guaran th outcome of
‘any mattero particular resuls, and payment ofourGe and disbursements i 10 condiioncd on any particular
outcome. Ife are required 0 bring anaction orproceeding fo collet ees or disbursementsdue us, we will alo be
nied 0recovercern cs and costs. These include, but are ot limited 9, our own outside atom fe,
‘exper witness foesothercosts ofcollection billed 0 us, and the value of legal services Perkins Coie's own
attomeysperform in anal ing o prosecuting a collection ation ifsuch circumstances arise on youraccount. You
‘consent 10 venne and jurisdiction wherever wehaveanoffic with atiomeys sho worked on yourbehalf. Alo, if
we are required (0 esti. produce documeni, or respon 0 ottRequests in comection wil litigationorott
proceedings commenced by third parties that relat fo our eprescnationofyou. vou will ausourreasonable fess
and costs incured in conection wih such tivities. For maters handled by ourNew York lawyers, the clicn may
Have aright to arbitrate ecdisputesunderPar 137of theRules of theChiefAdministratorofthe New York
Supreme Court, Appellate Division.

Insurance Coverage. You may have insurance polices lating o a mater for which you engage us that might
cover, amongothe things, reimbursementofstone feesandcost.If coverage is potentially avaiable, inching
oreragefor ur fessandcost, your appropriate insurance company mist be notifieda soon as possible. We can
‘adviseyouon the availabilty of insurancecoverage only you expressly and ime request that wedo ,we do
not Rave a confit of iterest, and we agree {0 undertake such additioral work. You would then eed to fumish us
copicsofall relevant insurancepolicies and elateddocuments. Regardless whether, when. and fo whatth extent
insurance overage might be availble 1 reimburse all ora portionofour fees and costs, you nevertheless romain
primarily obligated for amounts owed us, including any late changes at accrue during any delay in pay ent by
others.

a
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Advance Payments and Estimates. We may require advan paymentsbefore workingorcontinuing work ona
mater Ofcourse. the amountof work wearcalled upon o perform may subscquenly exceed our prior
expectations. Regardless ofwhether you make an advan payment, you arse that any budget, etna, o similar
rangeforpotential chargesisoting mor than forecastbasedon then-current assumptions, and any such forecast
may be high or low due to clangedo unforeseen circumstances. We reserve the right, asa conditionofproviding‘additional services, 0 requis an increase in any advance payment.

Legal Service Provider. We provide strictly legal services 0 you in connection with hi agreement, You are not
relying on us or any servicesother han legal services, and we are specifically not providing any business.
mest, insurance, oraccountingadvice or any investigation ofthe charactero creditofpersons with whom you
may be dealing

IdentityofClint. Youconfirm tat we ar being engaged by you and not anyof your subsidiaries. afilstes.
‘quityolders, cnployccs, members ofyour family,o ofrpersons (colctively, "ATales), unless we separately
‘and explicit undertake such rpresenttion. You alo expressly confi tha, 2sourepresentation i limited 0 you
‘and docs not include actingas counsel for your Aft, we may represent other lenis adverse to your ATTiates
‘ilhout disclosing those ters 10 you OF Obtainingyourconsent. If n he future weagreed (0 xpand our
representationof you to include one or moreof your Affliates, you, and AMtes), agree tha the tems, conditions
‘and consents conbained in ourengagement ttewith you will 3p 0 such epresemation(s

(Conflicts of Interest. We hve performeda searchofour otherclients (0 determine whether representing you might
creat a potential conflict of interest with anyothrclint. That check was done using your name and any other
amesyou aneus. Please inform us inediaicly ifyou use other anesor aveaffiliated companics at we
shouldenter inoourconflicts system.

CooperationReliance onAccurate Information. To crable us 0 representyoueffectively. you will cooperate
fully with us in your matier(s). Youand your agents will fully and accurately disclose (0 sal facts and documents
{hat may be relevant fo miter we underiakeorwhich we may otherwise request. This information will fom the
basisof our legal advice

Email Communication Disclaimer. Many of ourlegal professionals receive hundredsofmail messagesperday
(inaddition to spam). Although email is an efficient methodfor many communications, i an lso be delayed in
transit orotherwise missed e., blocked by ouanti-spam software). Youcamo assume that cach en message
copied or seni 10 oneofour leg professions was actually opened an read by him orherunless you receive a
non-automated reply message indicating tht h or she ead the substan ofyour message.

TerminationofServices. We retain the ight to cease perfoming legal services ando temicour legal
representation for anyreasonconsistentwithctical rule, ncling conflicts of iniestor your Fiurs to pay our
legal fees and expenses when duc. Our eprscatation inary nuater will so cease on completion of ourwork on
thatmaterunless you ask us to perform additional work that we agree (0 undertake. Performingaddional services
forou on the sameor anyother matter i subject 10 thse temsand conditions, our muta concurrence and
clearanceofconflicts, i any. We arc unable 0 assure you that materfor ther clients will not conflict usou of
‘additional mattersyou might airskus to undertake. On completion ofa aie, we may closeour fies and.
absent a specific writen undertaking 0.do , will not hereafierbe obligated 0 docket milestones, makeadd tonal
orcontinuation lings. pursue appeals, akeothersteps om yourbehalf on the matter, or morilor or advise you with
espect 0 changes in the ny orcircumstancesthat nightbear uponoradversely affct he completed mater. you
wish to have us retum material from your filsaftr the conclusion ofa particular matter, we will provide you such
material at your request and expense. We will avs no obligation 0 retain client ies morethanone year afer the
conclusionofapaniculartieoFour eprscrsaton. Ou representationof you willbe deemed concluded at the
time that we have rendered our final bill forservices on thematterdescribed in ourcngagemen eter or any such
‘additional matters tha are clearly undertakenby us. Whether we will undertake any furher matirs and forman
attomey-<lent relationship again will depend pon your request, ouperformance ofa conflicts check and our
expression to youofourwillingness 0accept any further mater.

-
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Aliances/Other Counsel. Manyofour clients also have infematonalorotber legal nesds we cannot fulfil. This
‘canses us from time 0 ime fo siablish ongoing working relationshipsostrategic alliances wih lw firms in fer
juisdictions. While ou close slationships withou egal collages a these Firms have ped us provids
‘oondiated representation for manyof our hens, these firms (and other firms we may recommend ©our clients)
are separate from and independent ofPerkins Coie. We do not shar personneloffees. do not have common
operations beyond occasional joint seminars ad presentations, and mst check anyotherfms conflictsofinterest
before that inns lawyers may oily represent anyofour clients. Under les incerta jurisdictions where we
practice. we must advise vou hut you may consult independent counsel 10 advise you rearing these documents
governingour relationship, and we encourage you 0do iyou like. Also, you retain the right 10 consul with
independent counsel at any time while we represent you. However, we are not responsibleforany advice an
independent counsel may give you, andsuchconsulaton wil be enircly at your expense.
Questions. We endeavorto deliver egal services effectivelyand efficiently and o render accurac and
understandablebillings. Please direct an questions abou services orbillingpractices 0 your client service Lawyer.
‘Questions regarding he billingorpmentsatus of youraccount may aso be directed 0 he Client Accounting
Department in our Seatofficeat 1-800-261-3143 (206-359-3143 intheSate ara).

“+
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